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December 11, 2006

Dear Gary,

On behalf of all the attendees at WSSTS | want to thank you for your outstanding presentation.
I must say that in all the years of WSSTS your presentation is one of the best we ever had.
Please know that many seminars that are delivered are excellent in terms of entertaining our attendees and
although that is a great quality in a presentation it pales in comparison to being able to deliver a seminar that
people can put to use the minute they go back to their business. Your presentation delivered the type of

information we as managers hope to get when we attend this trade show.

| look forward to having you back in future years,

Best Regards,
Dennis Fanucchi ¢ Sandi Thompson Jason Altman
WSSTS Chairman WSSTS Show Administrator WSSTS Education Chairman
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